Travel Information – Spokane, Washington
To determine your travel dates: Double-check your registration email for course start & end dates.

COURSE START: 3PM at Spokane International Airport (GEG), Washington
Baggage Claim Carousel #2
Please schedule your flight to arrive after 11AM and before 3PM.
Arrive well-rested, hydrated, and as healthy as possible. Eat lunch and make any necessary phone calls before 3
PM on your course start date. A Northwest Outward Bound School representative will be near Baggage Carousel
#2 to ensure that everyone has arrived, and will be available to answer any last-minute questions.
If your flight has been delayed, CALL:
During regular business hours, Monday-Friday 8:30 AM-5 PM (Pacific)
(503) 946-3404 option 3
Weekday evenings (until 8 PM), or on weekends 8:30 AM – 8 PM (Pacific) (509) 996-3170

COURSE END: 8AM Spokane International Airport (GEG), – Baggage Claim Carousel #2
Participants will be at the airport by 8 AM and may be picked up at this point or scheduled on a flight that departs
after 9AM (at the earliest). Students registered for an airline’s Unaccompanied Minor Service will be accompanied
by Outward Bound staff to their gate. Students not flying as Unaccompanied Minors will be assisted with check-in
and will be dropped off at security.
UNACCOMPANIED MINORS:
Airlines have varying Unaccompanied Minor policies. Please do not choose Unaccompanied Minor Service
unless required by your airline. Some airlines require that passengers aged 14 and younger either fly with a
companion over the age of 18 or pay for their “Unaccompanied Minor” service (this fee ranges from $50-$300
round trip, depending on the airline). In most cases, this service is optional for travelers between the ages of
15-17. If you have additional questions, please contact your Course Advisor.
Accommodations: For participants who will be arriving a day early or departing the day after course, we suggest
staying at one of the many hotels located near the Spokane International Airport.
Travel Insurance:
Travel insurance is HIGHLY recommended, now more than ever. Travel insurance DOES NOT COVER: fear of
getting the Covid-19 virus; or, Outward Bound course cancellation due to the pandemic. Travel insurance DOES
COVER a student getting the Covid-19 virus prior to travel, or while they are on the course and needing to
quarantine or receive medical attention.
Purchase of Travel Insurance:
When a student is approved for course AND NWOBS has determined that a course has sufficient enrollment to
run the course, you will receive an email stating “Cleared to Book Travel.” This is the point at which you would
purchase insurance, if you choose to do so, from a travel insurance company. Travel insurance companies
generally allow 15 days to review the policy and cancel after purchase.
To be covered for pre-existing medical conditions and the possibility of supplier (NWOBS / airline) financial
default, you must purchase travel insurance within 21 days of your “Cleared to Book Travel” email date. You may
also opt to purchase insurance up until 24 hours prior to your departure from home (driving or flying date) to
cover travel alone.

